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Dear Parent, Guardian or Interested Party 

We aim to provide a high level of care for those who attend our events.  In order to do this we need to 
have information about those who attend including medical conditions, medications, and information 
regarding Medicare and Health Insurance.  It is also important that we know who to contact in the 
unlikely event of an incident or emergency. 

In 2017, the South Queensland Conference Children's and Youth Ministry Departments began using 
Caremonkey to assist parents and volunteers with the efficient provision, collection and use of this 
important information for Adventurer and Pathfinder Clubs, as well as Conference events for children 
and youth. 

Caremonkey is used in the best interest of our attendees whilst ensuring we are 
proactively fulfilling our risk management and duty of care responsibilities. 

Caremonkey is an innovative parent controlled electronic medical form used by various clubs, schools 
and other groups with a duty of care.  It is an electronic version of the paper-based forms you’re always 
having to fill in for excursions, camps, events etc.  It provides parents the opportunity to update medical 
information promptly and accurately, while providing our staff and volunteers with instant access to 
the emergency information provided by you when needed. 

 

HOW DOES CAREMONKEY WORK 
 

How do I access Caremonkey? 
 

 You (the parent and/or legal guardian) can use a computer and/or smart device (phone, tablet, 
etc); 

 You then create their own account, following instructions provided in Caremonkey, and within 
that account, create and manage individual Care Profiles for people in their care; 

 You assign and manage their own login details. 
 

What information is collected? 
 

 Emergency Contacts; 
 Medical Contacts; 
 Medical Conditions including asthma, anaphylaxis, diabetes, etc & provide care instructions; 
 Health & Ambulance Insurance details; and 
 Notes and other care instructions 

 

How do I share a Care Profile with the Church organisation for events and or programs? 
 
We will collect the following information from you when registering for one of our events or programs: 

 Attendee’s name; 

 Your (parent and/or legal guardian’s) email address; 

 Your (parent and/or legal guardian’s) mobile number 
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This information is then used to send you a Profile Request.  You will receive an email notifying you that 
we are requesting to view the Care Profile for the Attendee’s name you have provided.  The email will 
contain links which will take you to Caremonkey and step you through the process. 

Instead of following the links, you could log in to your Caremonkey account (or if you do not already 
have one, go to www.caremonkey.com and create one), and all requests and forms will show up in the 
top of your Care Central page. 

What does it cost? 

There is no cost to families and individuals to set-up and own a Caremonkey account. 

What is Care Central? 

This is the main centre for a family/individual account that allows you to see all the profiles that you 
own/manage and any requests you havge received for them. 

What are forms? 

Using Caremonkey we are able to send you forms for which we require a response such as: 

 Consent forms; 

 Requesting tshirt sizing; 

 Selection of activities or events;  

 Etc 

 

SECURITY INFORMATION FOR PARENTS/GUARDIANS OF CHILDREN & 
YOUTH ATTENDING EVENTS AND PROGRAMS OF THE SEVENTH-DAY 

ADVENTIST CHURCH (SOUTH QUEENSLAND) LIMITED 
 

Where is my information stored and how do I know it is secure?  
 

 Australian user data remains here in Australia, and always will.  This data is held in a highly 
secure environment in Sydney. 

 Caremonkey uses sophisticated security measures to keep data safe and it is backed up every 
hour. 

 There is an automatic audit trail so it can be identified who has access to your information and 
if, when and how often it has been viewed. 

 

I don’t like having my information online - anyone can get it once it’s out there? 

 
 You own your data and have the say over who can view your information.  You can also see 

who (organization and/or individual) has access to view the information and have control over 
it at all times. 
 

 We only grant access to data shared with us to those who need it in order to provide a safe 
experience for your child.  This is restricted to staff and/or registered volunteers for the 
Seventh-day Adventist Church in South Queensland, and access is only provided for the 
duration required for the Staff/Volunteer to complete their duty towards your child’s safety.  
Examples of these persons include: Departmental Director and/or PA; Team Leader 
(Volunteer); Medical Coordinator and/or First Aid Officer; Group Leader; etc. 
 

http://www.caremonkey.com/


 

 

t:\childrens ministries\administration\caremonkey\caremonkey communications\amendment document.docx 3 of 3 

 Access to this data is only available to the approved persons with specific, unique login details 
– making it more secure than paper forms. 
 

 The data in CareMonkey will never be shared with any other person or group without your 
consent. 
 

 You have the ability to update the data at any time and ensure your details are correct. This 
should be done whenever there is a change in information (such as a new emergency contact 
number or a new medical condition).  
 

 It is important to ensure these details are up to date before the event or program to better 
assist Staff to provide a high level of care for your child. 

 

Who can access the information? 
 
 You are in control of who can view or access the information.  Above we have detailed who we 

authorize within our organization to have access to the data when you share it with us.  You 
can also share the profile with other people who you may wish to provide the information to, 
such as family members, schools, baby sitters, etc.  Instructions for this are available at the 
Caremonkey website. 
  

 You and others can download the free CareMonkey app for iPhone and Android smartphones 
and iPad and Android tablets and have access to your family care profiles on these mobile 
devices. 
 

 You only need to maintain one ‘Care Profile’ for your child, with any changes you make to the 
profile being available and updated with any person/organization the Care Profile has been 
shared with (ie. Club, School, grandparent, etc). 

 
Please feel free to contact us if you have any questions.  You can also visit the CareMonkey website for 
more information: www.caremonkey.com . 
 

Anita Thew 
sqchildren@adventist.org.au 
anitathew@adventist.org.au  
CHURCH SUPPORT & DEVELOPMENT TEAM (EVENT COORDINATOR) 

 
For and on behalf of 
Pr Rick Meale 
rickkmeale@adventist.org.au  
CHURCH SUPPORT & DEVELOPMENT TEAM (YOUTH MINISTRIES) 

 
 
 
Seventh-Day Adventist Church (South Queensland) Limited 
Cnr Boundary & Fortescue Streets, Spring Hill QLD 4000 
Ph 07 3218 7777  |  www.sqchildren.org.au  |  www.sqyouth.org.au  
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